SYSTEM FOR PRESENTING CONSUMER DATA 

RELATED APPLICATIONS 

5 This application claims the benefit of United States Provisional Application No. 60/243 ,116 

filed on October 25, 2000, herby incorporated by reference. 

BACKGROUND OF THE ESfVENTION 

10 This invention relates to methods, programs, and configured computers and computing 

devices to capture consumer data such as purchase or service receipt gratification data and to 
present composite or individual information back to pre-purchase consumers and the like. 

SUMMARY OF THE INVENTION 

15 

In several embodiments, the invention focuses on systems and methods for creating and 
sustaining a database, systems and methods for marking statistical data as potentially suspect (e.g., 
low integrity or suspicious), systems and methods for presenting data hierarchically (such as in an 
information pyramid), and systems and methods for fast user interfaces (e.g., five seconds or less). 
20 The present invention may also involve advertising information and claims, consumer report 
information and claims, adver-torial information and claims, and options to link to other 
information such as that in web sites, banner advertising information and claims, and access to 
independent testing organization information and claims. It presents systems for Internet business 
practices, systems for consumer contact management, and consumer messaging as well. 

25 

DESCRIPTION OF THE DRAWINGS 

The accompanying drawings illustrate embodiments of the invention. In the drawings: 
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Figure 1 is a graphic of one configuration of information flow and shows how the present invention 
may be designed with straightforward database involvement. 

Figure 2 is an illustration of one type of hierarchical input structure which may be used in the 
5 invention (referred to as "eDave" in the figures). 

Figure 3 illustrates one embodiment of the invention in which a survey format may be designed to 
communicate significant amounts of information clearly and quickly. 

10 Figure 4 illustrates one type of hierarchical output structure which may be used in the invention 
wherein information outputted to the consimier or otherwise may also follow the "information 
pyramid" structure. 

DETAILED DESCRIPTION OF THE INVENTION 

15 

As shown in Figure 1, a graphic of one configuration of information flow, the present 
invention may be designed with straightforward database involvement. For example, Figure 2 
illustrates one type of hierarchical input structure which may be used in the invention (referred to 
as "eDave" in the figures). As can be understood, in the present invention, users may connect to a 

20 consumer purchase database or a global computer information network site using a self-selected 
login name (possibly with, but also importantly without, any other information about themselves). 
While connected, they may locate (by executing a search, by browsing through a category 
hierarchy, by entering UPC product codes, by bar code scaiming, by any type of product identifier, 
or by any other technique) a product or service which is a "topic" of opinion. Such product may 

25 have consumer purchase information or data (e.g., any type of information or a determinant ~ such 
as information enticements or the like) of interest to a consumer. At the particular topic of interest, 
the user may have multiple choices including but not limited to: an opportunity to complete a short 
survey regarding their gratification with a purchase or use, or an opportunity to view results of 
other relevant or even all such surveys, in anticipation of a purchase of their own. For immediacy 



of information, a cell phone may even incorporate a bar code scanner (or the system may be 
designed to accept voice or key pad input of product code information). The system may then 
provide truncated or full information to the cell phone to permit the user to make an immediate 
buying decision. 

5 

The survey format may or may not be the same as the result display format, and may be 
designed to communicate significant amounts of information, clearly, and quickly and as such be 
immediately assimilatable. As illustrated graphically in Figure 3, it may be designed with an 
approach following the principle "the answer should be obvious in five seconds or less." It may 

10 also be designed with an approach following the principle that the answer should be obvious 
immediately, where immediately is defined herein as in three seconds or less, five seconds or less, 
ten seconds or less, fifteen seconds or less, or twenty seconds or less. The design may even be such 
that this time parameter or goal may include web page loading time as well. Factors not fully 
addressed in the potential prior art systems, such as a recognition that verbose reviews take too 

15 long to read, such as the fact that rating products fi*om one to five or so is too subjective, such as 
the lack of assured or actual consumer privacy, or such as the fact that banner advertising is viewed 
as an annoyance may also be addressed in the design of the system. 

User interaction may also be designed for simplicity. An example of potential types of 
20 guided inquiries might include questions such as: 

Would you recommend it (or something to the effect of "are you satisfied with your 
purchase" overall); 

Would you recommend it to others based on a hierarchy or list of factors such as price, 
quality, features; 

25 - Will you list up to three good points and up to three bad points (perhaps requesting short 
phrases); 

Please indicate your wiUingness to be contacted (hkely anonymously, and likely through 
the ttitemet site) by another prospective purchaser. 



This type of survey may constitute the format of a "review"' in one embodiment of the 
present invention. Further, answers may be combined with all others for the particular topic (and 
similarly for all other topics), so that a different user who is a prospective purchaser may see the 
combined result. 

5 

To promote the speed goals mentioned above, the results may be displayed in the same 
general format as the survey, perhaps with merely a simple percentage of respondents saying "yes" 
or "no." A third "neutral" answer may also be available. In the result display, the most frequently 

reported "pro's" and "con's" may also be listed. 

10 

As shown in the Figures, such a fomiat may loosely follow a concept called "the 
information pyramid," in which each successive level of reporting is more detailed than the 
previous. The present invention may use this format to quickly and effectively communicate with 
the user. Again here the goal may be that the answer should be obvious in five seconds or less, or 

15 immediately, as defined herein. At the most detailed level, there may even be a one-on-one 
contact, with several methods available to obtain or provide the information. A more simple 
communication technique to incorporate may be the use of an E-mail-styled messaging system. 
Such a system may use the global information network site of one embodiment as the entire 
system. This may also be configured so as to allow users to preserve their anonymity. Users may 

20 even be asked to formulate their questions and answers such that the present invention may capture 
them into a "Frequently Asked Questions" fomiat. Over time, the overall or collective knowledge 
level of the present invention consumer community may thus increase. 

As illustrated in Figure 4, one type of hierarchical output structure which may be used in 
25 the invention, information outputted to the consumer or otherwise may also follow the 
"information pyramid" structure. Provisions may be included to permit a user to indicate or to 
permit the automatic generation or estimation of a set of individual, group, or similarly-situated 
individual or group preferences. Such fimctionahty may even be incorporated when that user is 
requesting the results for a topic (as a pre-purchase consumer) or at other stages in the process. 



This may facilitate an ability to list promotional discounts or the like. Further, it may even display 
information which the present invention's business customers have previously requested or 
information such as the present invention make available to other similarly situated types of user 
(that is, one searching a particular topic, a set of topics, or a category or set of categories, having 
5 similar past history, or any combination or permutation of such or other criteria). Provision may 
also be made to permit the user to tum this feature on or off at any time as well. 

Further, perhaps if the user has permitted or requested, a subset of responses may be 
aggregated to form a result. This subset may be based on any one or several of a multitude of 

1 0 criteria. There may even be included a factor or selection which permits the user to view responses 
from others similarly situated. In embodiments incorporating a feature permitting users to 
contribute many opinions on many products/services, the present invention may also match 
responses among accounts. Thus a profile may be formed based solely on responses, without the 
need for any personally identifying information. When displaying results for a requestor, the 

15 present invention may even use these profiles to select a subset of responses which may be 
automatically or otherwise determined as being perhaps more particularly relevant to the consumer 
when displa5dng a result. Internal processes may provide a variety of capabilities automatically or 
on selection by the user, of course. Additionally, the user may have an opportunity to supply 
demographic information in order that resuhs may also be further filtered by a demographic profile 

20 or other means. Further, the user may select a response profile using a host of both objective or 
subjective criteria (e.g., no answers/only answers from people who say they do/do not like a 
particular product or service). 

The choice of survey format may be designed to address more than ~ and may be important 
25 beyond ~ just statistical accuracy issues. For example by using a binary (yes/no with or without a 
"neutral," or positive/negative with/or without a "neutral" option, or any format involving 
presentation of a few options) rating system, not only is it easier for the user to interact with, but it 
may also facilitate an easier set of statistical operations on the data. So too short phrases may be 
used for describing a product's or service's good and bad points (e.g., "pro's" and "con's"). Such 
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phrases may be preselected (such as from a pull down menu or the like), or may be designed to 
permit consumer choices, or both. Restricting the user's input during the satisfaction survey may 
be used and may allow the present invention to provide a response tailored to or from other users 
similarly situated when displaying results. 

5 

Users may be prevented from viewing the "consensus" results for a topic unless they have 
"credits" in their account. They may acquire credits by contributing their opinion(s) on any 
topic(s). This may be done in a pyramid or hierarchical structure. They may contribute at the 
basic level (yes/no overall), at the detailed level (yes/no to aspects such as Price, Quality, Features), 

10 at tiie Pro/Con level, or at the 1-on-l level. Further, specific categories may even provide a 
particularly appropriate list of aspects for that type of product or service (e.g., for a movie it may 
request a yes/no or other input for Plot, Acting, and Production; for a service it may request a 
yes/no or other input for Price, Quality, and Timing). Each level may then award successively 
higher numbers of credits. Credits may be required to view results. Users may even only be 

15 permitted to view results according to the level at which they are contributing. It may even be 
designed to amount to a poUcy of "you only get out what you put in." It may be designed to result 
in the present invention effectively having a policy force driving the expansion of the topic and 
review database. Users may also be allowed to add a topic which is not aheady listed to engender 
expansion of the database; stock may be issued to an initial set of consumers participating (such as 

20 the first 10,000 consumers); free information page storage may be provided for a limited time to 
early producers participating (such as for the first 6 months). 

Through the various embodiments described, consumers may freely exchange gratification 
data or opinions and specific questions about products and services without fear of exposing 
25 themselves to "spam" or other unwanted communications. They may also have complete control 
over the viewing of advertising or promotional messages from manufacturers and service providers. 
When they are shopping and willing to consider promotional discount messages, they may tum on 
that preference. Otherwise, they may have the capability of not being exposed (either at the web 
site or in any other manner) to advertising or other messages. Furthermore, it may be designed so 
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that pre-purchase consumers may get a much higher quahty projection of what their satisfaction 
level might be if they made a particular purchase, by virtue of the correlation of their survey 
contributions with other users'. The term purchase as used herein is defmed to encompass activity 
beyond the buying of a product; it is also to include utilization of services and product use 
5 including but not limited to rental, "test" use, experimental use, and gratuitous use, and the like. 
The ease of use, the anonymity available, ^d other features in embodiments of the present 
invention may be designed to result in much higher participation levels, thus further increasing the 
value, objectivity and quality of the results. 

10 It may also be designed such that producers may benefit without detriment to consumers. 

Producers may pay to participate or for data (again, likely anonymous) by having known purchaser 
targets for their incentives. As but one example, a user who is requesting the results for a topic is 
almost certainly about to purchase in that category. Producers would save an enormous amount of 
money and effort by shifting some of their advertising budget to a set of web site displayed 

15 incentive messages or advertising. As may be appreciated, the present invention may provide a 
target audience which is much smaller and of much higher quality thmi a typical advertising 
audience. Embodiments may also be designed such that producers may also achieve a higher 
response level by using the invention's ability to manage the satisfaction aspects of their product 
registration survey process. Business methods may provide for revenue from a variety of sources, 

20 be they consumer based, advertiser based, or producer based. As to the latter (which is preferred 
due to factors mentioned elsewhere) individual revenue items such as consumer activity reports, 
producer page storage, producer page views, producer page click through, producer initiated 
notification, consumer initiated notification, coupon and promotion charge, survey charges, and 
even advertising charges among other items may be included. As mentioned earlier, the system 

25 may be designed to capitalizes on people's innate tendency to participate more wilhngly when it is 
quick, simple, and anonymous. 

Some advantages or designs may include, but not be limited to, the following: 
No personally identifying information may be required; 
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Users may benefit from the web's potential with increased security; 

No baimer advertising may be displayed; 

Designs such that users are not distracted from their purpose; 

Designs through which users must contribute to earn the ability to extract (the "you only 
5 get out of it what you put into if slogan or concept); 

Designs to promote or make available only higher quality data; 
Designs incorporating a more simple binary format; 
Designs incorporating short phrase options; 
Designs incorporating managed contact options; 
10 - Designs making interactions easier, and/or results more objective; 

Capabilities for similarly situated consumer filtering based on statistical response profiles 
which may yield higher quaUty answer for each user; 

User controlled "spam'Vpromotional discounts/incentives/ advertising capabihties; 
A large variety of other producer-consumer interaction models; and 
1 5 - Certain consumer anonymity which may lead to higher response rates and higher quality 
responses. 

As can be easily understood from the foregoing, the basic concepts of the present invention 
may be embodied in a variety of ways. It involves both data acquisition and/or presentation 

20 techniques as well as programs or configured devices to accomphsh the appropriate interaction. In 
this application, interaction techniques are disclosed as part of the results shown to be achieved by 
the vmious options described and as steps which are inherent to utilization. They are simply the 
natural result of utilizing the methods as intended and described. In addition, while some 
embodiments are disclosed, it should be understood that these not only accomphsh certain methods 

25 but also can be varied in a number of ways. Importantly, as to all of the foregoing, all of these 
facets should be understood to be encompassed by this disclosure. 

The discussion included in this is intended to serve as a basic description. The reader 
should be aware that the specific discussion may not exphcitly describe all embodiments possible; 
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many alternatives are implicit. It also may not fully explain the generic nature of the invention and 
may not explicitly show how each feature or element can actually be representative of a broader 
function or of a great variety of aUemative or equivalent elements. Again, these are implicitly 
included in this disclosure. Where the invention is described in program-oriented terminology, 
5 each element of the program implicitly performs a function. Apparatus claims may not only be 
included for the program described, but also method or process claims may be included to address 
the functions the invention and each element performs. Neither the description nor the terminology 
is intended to limit the scope of the claims included in this full, non-provisional patent apphcation. 

10 

It should also be understood that a variety of changes may be made without departing from 
the essence of the invention. Such changes are also implicitly included in the description. They 
still fall within the scope of this invention. A broad disclosure encompassing both the explicit 
embodiment(s) shown, the great variety of implicit alternative embodiments, and the broad 
15 methods or processes and the Uke are encompassed by this disclosure. 

Further, each of the various elements of the invention and claims may also be achieved in a 
variety of manners. This disclosure should be understood to encompass each such variation, be it a 
variation of an embodiment of any apparatus embodiment, a method or process embodiment, or 

20 even merely a variation of any element of these. Particularly, it should be understood that as the 
disclosure relates to elements of the invention, the words for each element may be expressed by 
equivalent apparatus terms or method terms ~ even if only the fimction or result is the same. Such 
equivalent, broader, or even more generic terms should be considered to be encompassed in the 
description of each element or action. Such terms can be substituted where desired to make exphcit 

25 the implicitly broad coverage to which this invention is entitled. As but one example, it should be 
understood that all actions may be expressed as a means for taking that action or as an element 
which causes that action. Similarly, each physical element disclosed should be understood to 
encompass a disclosure of the action which that physical element faciUtates. Regarding this last 
aspect, as but one example, the disclosure of the act of "prompting" should be understood to 
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encompass disclosure of a "prompt" element ~ whether exphcitly discussed or not - and, 
conversely, were there only disclosure of a "prompt," such a disclosure should be understood to 
encompass disclosure of the act of "prompting," and even a means for "prompting." Such changes 
and alternative terms are to be understood to be exphcitly included in the description. 

5 

Any acts of law, statutes, regulations, or rules mentioned in this application for patent; or 
patents, pubUcations, or other references mentioned in this appUcation for patent are hereby 
incorporated by reference. In addition, as to each term used it should be understood that unless its 
utiHzation in this application is inconsistent with such interpretation, common dictionary 

10 definitions should be understood as incorporated for each term and all definitions, altemative 
terms, and synonyms such as contained in the Random House Webster's Unabridged Dictionary, 
second edition are hereby incorporated by reference. Finally, all references hsted in the hst of 
Information Disclosure Citation or other information statement filed with the application are hereby 
appended and hereby incorporated by reference, however, as to each of the above, to the extent that 

1 5 such information or statements incorporated by reference might be considered inconsistent with the 
patenting of this/these invention(s) such statements are expressly not to be considered as made by 
the applicant(s). 

Thus, the apphcant(s) should be understood to have support to claim at least: i) each of the 
20 programs or systems as herein disclosed and described, ii) the related methods disclosed and 
described, iii) similar, equivalent, and even impUcit variations of each of these devices and 
methods, iv) those altemative designs which accompUsh each of the functions shown as are 
disclosed and described, v) those altemative designs and methods which accomplish each of the 
functions shown as are implicit to accomplish that which is disclosed and described, vi) each 
25 feature, component, and step shown as separate and independent inventions, vii) the appHcations 
enhanced by the various systems or components disclosed, viii) the resulting products produced by 
such systems or components, and ix) methods and apparatuses substantially as described 
hereinbefore and with reference to any of the accompanying examples, x) the various combinations 
and permutations of each of the elements disclosed, xi) processes performed with the aid of or on a 
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computer or computing device as described throughout the above discussion, xii) a programmable 
apparatus as described throughout the above discussion, xiii) a computer readable memory encoded 
with data to direct a computer or computing device comprising means or elements which function 
as described throughout the above discussion, xiv) a computer or computing device configured as 
5 herein disclosed and described, xv) individual or combined subroutines and programs as herein 
disclosed and described, xvi) the related methods disclosed and described, xvii) similar, equivalent, 
and even imphcit variations of each of these systems and methods, xviii) those altemative designs 
which accomplish each of the functions shown as are disclosed and described, xix) those altemative 
designs and methods which accomplish each of the functions shown as are implicit to accompUsh 

1 0 that which is disclosed and described, xx) each feature, component, and step shown as separate and 
independent inventions, and xxi) the various combinations and permutations of each of the above. 
In this regard it should be understood that for practical reasons and so as to avoid adding 
potentially hundreds of claims, the apphcant may eventually present claims with initial 
dependencies only. Support should be understood to exist to the degree required under new matter 

15 laws - including but not limited to European Patent Convention Article 123(2) and United States 
Patent Law 35 USC 132 or other such laws - to permit the addition of any of the various 
dependencies or other elements presented imder one independent claim or concept as dependencies 
or elements under any other independent claim or concept. In addition, the claims set forth in this 
application are hereby incorporated by reference as part of this description of the invention, and the 

20 apphcaat expressly reserves the right to use all of or a portion of such incorporated content of such 
claims as additional description to support any of or all of the claims or any element or component 
thereof, and the applicant further expressly reserves the right to move any portion of or all of the 
incorporated content of such claims or any element or component thereof from the description into 
the claims or vice-versa as necessary to define the matter for which protection is sought by this 

25 application or by any subsequent continuation, division, or continuation-in-part application thereof, 
or to obtain any benefit of, reduction in fees pursuant to, or to comply with the patent laws, rules, 
or regulations of any country or treaty, and such content incorporated by reference shall survive 
during the entire pendency of this application including any subsequent continuation, division, or 
continuation-in-part apphcation thereof or any reissue or extension thereon. 
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Further, if or when used, the use of the transitional phrase "comprising" is used to maintain 
the "open-end" claims herein, according to traditional claim interpretation. Thus, unless the 
5 context requires otherwise, it should be understood that the term "comprise" or variations such as 
"comprises" or "comprising," are intended to imply the inclusion of a stated element or step or 
group of elements or steps but not the exclusion of any other element or step or group of elements 
or steps. Such terms should be interpreted in their most expansive form so as to afford the 
apphcant the broadest coverage legally permissible. 
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